
LEGACY OF SUCCESS

Cutline

[ BATON ROUGE COMMUNITY COLLEGE ]
Instructors lead the learning curve with 

innovative technology
1998

Since its founding, Baton Rouge Community College has been 
committed to excellence in academic and workforce training programs.

2004
BRCC meets the Southern Association of Colleges and Schools 

academic criteria, and the college receives full accreditation.

2013
BRCC merges with Capital Area Technical College, expanding the 

college’s footprint throughout the Capital Region.

2017
BRCC opens McKay Automotive Training Center. 

2020
New virtual classroom set-ups were unveiled at the college in February 
and are just one example of BRCC creating instructional environments 

to meet all students’ schedules and needs.

IN THE MIDST of a global pandemic, new 
technology at Baton Rouge Community 
College is changing the way students 
engage with professors, classmates and 
their course materials. New virtual class-
room set-ups were unveiled at the college 
in February and are just one example of 
BRCC creating instructional environments 
to meet all students’ schedules and needs.

During the pandemic, BRCC has 
focused on creating instructional 
environments with flexibility in mind, 
whether that means attending class 
face-to-face at the designated time 
period, attending remotely at the desig-
nated time period or attending at a later 
day or time via a recorded instructional 
session.

“I think it positions us to provide edu-
cation to students where they are,” says 
Sarah Barlow, BRCC’s vice chancellor 
for academic and student affairs.

Inside BRCC’s Cypress Building, 
there are three physical setups, or 
classrooms, with the new technol-
ogy: Room of the Future (a video wall 
with 18 monitors), Dual Delegate (two 
monitors) and Single Delegate (one 
monitor mobile station). BRCC is the 
first college in Louisiana to use the new 
technology, which was produced by 
Mashme, and the college is the first in 
the world to use the new single dele-
gate mobile station.

The technology is fairly simple for 
students and faculty to use, says Kizzy 
Payton, BRCC’s chief marketing and 
public relations officer. Students con-
nect to the Mashme technology via 
the college’s education platform called 
Canvas. The Mashme cloud platform 
uses the Google Chrome browser, 
and there is nothing for students to 
download.

With the use of multiple cameras, 
virtual students are able to view the 
instructor who is lecturing, their class-
mates in real time raising hands and 
asking questions, and any content 
shown to the class. Virtual students 
are able to view Power Point presen-
tations, videos, worksheets, or any 
notes the instructor may share from 
his or her tablet. With the use of a chat 
box, virtual students have the ability to 
ask questions and get answers in real 
time. Instructors also can use a polling 
feature to get feedback from students 
during the class. It allows for instruc-
tors to take “real time assessments” of 
learning occurring in the classroom, so 

the instructors know if they need to go 
back over a certain topic, Barlow says.

Additionally, many of the courses at 
BRCC include a lab component. The 
mobile unit allows the camera to zoom 
in closely to a biology dissection, an 
automotive shop session or a welding 
booth demonstration, Barlow says.

Another benefit of the technology is 
that the entire session is recorded, all 
class materials are packaged together, 
and everything is posted online, allow-
ing all students, including traditional, 
to go back and hear a certain part of a 
lecture again and clean up notes.

By implementing the new technol-
ogy, BRCC hopes to address an overall 

decline in community college enroll-
ment, Payton says. With its virtual offer-
ings, BRCC can serve students who 
may have barriers to leaving home, 
such as transportation issues, a varying 
work schedule from week to week, or 
children at home who need care. “You 
could go back on your own time and 
not miss a beat,” Payton says.

Colleges that can provide flexibility to 
meet students’ needs will be the most 
successful, she says. The technology at 
BRCC provides options—students can 
choose to attend virtually for one day, one 
semester or for their entire college expe-
rience. School academic counselors will 
work with students to identify what type 

of learning will be the most beneficial for 
each student. “Some students don’t want 
the lock-in of a time and date,” Payton 
says. “They want to access their educa-
tional materials at a time and place that’s 
convenient for them.”

As for instructors, with the imple-
mentation of any new technology, there 
has been a learning curve. “They’ve 
been incredibly creative and innovative, 
and I know they’ll continue to con-
nect with the software,” Barlow says. 
Some universities currently using the 
Mashme platform include Harvard, 
Oxford, Colorado State University, 
Florida State University and Arapahoe 
Community College in Colorado.  

With the new technology, 
students are able to view the 

instructor who is lecturing and 
any Power Point presentations, 

videos, worksheets, or notes 
the instructor may share from 
his or her tablet. They can also 

view their classmates in real 
time raising hands and asking 

questions, and any content 
shown to the class. 
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AT A GLANCE
PRIMARY PRODUCT/SERVICE: Associate degree-granting institution, workforce training, career and technical education

TOP EXECUTIVE: Dr. Willie E. Smith, Chancellor
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HIGHLIGHTSFROM THE 
CHANCELLOR
Long before the pandemic 
transformed our world, Baton Rouge 
Community College was leading 
the way into the future. The last year 
ushered in a new normal, and BRCC 
remained committed to excellence 
in the delivery of our academic and 
workforce programs. 

As we move forward in our new 
normal, our strength continues to 
reside in the diversity of our college 
community, the effectiveness of our 
partnerships, and the support to our 
students, who will always be our 
number one priority. Baton Rouge 
Community College is charged with 
uplifting and improving the lives of 
the residents throughout the Capital 
Region, and it is a privilege to serve 
them every day.

BRCC has a proud legacy of serving 
all who seek our services, with a focus 
on underrepresented groups and 
non-traditional students. Since 1998, 
the College has grown to become an 

entryway that unlocks the untapped 
potential in our students thanks to 
the generosity of our community 
and workforce partners, and we are 
extremely grateful. 

As we continue to progress, we 
will rely on the challenges and 
achievements that have fostered 
the college’s growth. We believe the 
opportunity for higher education 
should be available to all who seek 
it, and we will continue to share the 
opportunity with all who desire it in 
the years ahead.

Thank you,

WILLIE E. SMITH, ED.D.
Chancellor


