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Embedded Information Technology Technical Programs of Study 
The following Information Technology programs of study, and the associated credentials earned, provide 
essential information in the specified technical area and can be used to prepare for national 
certification(s) relevant to that area. Information Technology credentials can be obtained by students 
enrolled in the Information Technology diploma program as well as by non-major students: those enrolled 
in other degree programs or simply seeking the credential alone.  Non-major students must fulfill any 
prerequisite requirements for the courses listed. 
 
All students must take all courses and any prerequisite courses needed to obtain the desired credential.  
 

PROGRAMS OF STUDY 
 

CTC – Computer Technician  Credit Hours 
INTE 1103 Install & Troubleshoot: Part I 3 
INTE 1113 Install & Troubleshoot: Part II 3 

Total 6 
 
 

CTC – Wide Area Network Technician  Credit Hours 
INTE 1203 Operating System Fundamentals 3 
INTE 2013 Windows Server Part I 3 
INTE 2023 Windows Server Part II 3 
INTE 2033 Windows Server Part III 3 

Total 12 
 
 

CTC – System Support Technician  Credit Hours 
INTE 1103 Install & Troubleshoot: Part I 3 
INTE 1113 Install & Troubleshoot: Part II 3 
INTE 1203 Operating System Fundamentals 3 
INTE 2113 Cisco Part I 3 

Total 12 
 
 
For more information, contact the Science, Technology, Engineering, and Mathematics Division 
at (225) 216-8226. 
 




